WALL MOUNTED ELECTRIC FIREPLACE HEATER
Model # :
80001 1 Onyx
800021 Ivory
80005 - OnyxXL
80008 i Mirror
80026 i Onyx Stainless

OWNERGS MANUAL

AC 110-120V 60Hz 1500W

Read and understandt hi s enti r e own egabhsafetmwanua
A WARNING information, before plugging in or using this product. Failure to do so could
result in fire, electric shock, or serious personal injury.

A Keep t hi s o wnferfuture referanceu H you sell or give this
CAUTION product away, make sure this manual accompanies this product.
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Wall Mounted Electric Fireplace 3

IMPORTANT SAFETY INFORMATION

WARNING!

1 THIS FIREPLACE IS HOT WHEN IN OPERATION AND CAN CAUSE SEVERE BURNS

1 Do not operate fireplace before reading and understandergtopg instructions. Failure to operate
fireplace according to operating instructions could cause fire or injury.

1 Risk ofburns. This fireplace is HOT when in operation and heating element isfMer to thdireplace
should be turned off and the folace allowed to cool before servicingo @isconnect power to the
fireplace, turn controls to off, then remove plug frontlet.

1 Do notinstall damaged, incomplete, or substitute components.

1 Young children should be carefully supervised when they asanre room with fireplace. Toddlers,
youngchildren and others may be susceptible to accidental contact burns. A physieali®
recommended if there are at risk individuals in the house. To restrict access to the fireplace, instal
adjustable saty gate to keep toddlers, young childesrd other at risk individuals away from the firepla
and hot surfaces.

1 Clothing and other flammable material should not be placed on or near the fireplace.

91 Due to high temperatures, the fireplace should be locatedf traffic and away from furniture dn
draperies.

1 Ensure that you have incorporated adequate safety measures toipfatesttoddlers from touching hot
surfaces.

1 Itis imperative that that the control compartments, circulating blower, and itgpassao the fireplace
is kept clean.

1 Undea no circumstances should this fireplace be modified.

1 Do not use the fireplace @ny part has been under water.

91 Do not operate the fireplace with the glass panel removed, cracked or broken.

1 Keep the packaging matal out of the reach of children. As Wwitll plastic bags, these are not toys anc
should be kept away from children amdiaints.

1 Servicing should only be done while the fireplace is disconnected from the power outlet.

1 Unplug fireplace if not being usddr an extended period of time.

91 Do not opeate this fireplace with a damaged cord or plug after the fireplace malfun¢tasbeen
dropped, or damaged in any manner.

1 Do not use outdoors.

1 Never locate fireplace where it may fall into a bathtub or othéenvemntainer.

1 Do not run the cord undearpeting. Do not cover cord with throw rugs, runners, or the like. Arrange
away from traffic area and where it will not be tripped over.

1 Connect to properly grounded outlets only.

1 Do not insert foreign objég into any ventilation or exhaust openegthis may cause and electric shoc
fire, or damage to the fireplace.

1 To prevema possible fire, do not block the air intakes or exhaust in any manner. Do not use on sof|
surfaces, like a carpet, where opesingay be blocked.

1 Ensure clearances to cbostibles are maintained when building a mantel or shelves above the firepl
Elevated temperatures on the wall or in the air above the fireplace can cause melting, discoloration
damage to the decorations]¥ or other electronic components.
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Wall Mounted Electric Fireplace

General Information

CSA Approval Listing Information

This fireplace has been tesiecaccordance with the CSA Standards for fixed and locateshicated electric room
appliances in the United States and Canadgouheed assistance during installatiolegse contact our technical
support department at 8@15199Q

Note: This fireplacemust be electrically wired and grounded in accordance with local codes or, in the
absence of local codes, with Nationd&lectric Code ANSI/NFPA 7Glatest edition in the Lhited States or the
Canadian Electric Code, CSA C22.1 in Canada.

Fireplace Specifications

Model Number 80001 80002 800(%b
Description Onyx Ivory OnyxXL
Voltage 120v AC 120v AC 120v AC
Watts Max 1500W Max 1500W Max 1500W
Amps 15 AMP Grounded | 15 AMP Grounded 15 AMP Grounded
Circuit Circuit Circuit
Fireplace Width |50 . 40 50. 40 720
Fireplace Height |2 1. 6 50 21.650 21.650
Fireplace Depth |5. 50 5.50 5.50
Product Weight | 41.2 Ibs 41.2 lbs 851bs
Shipping Weight | 551bs 55 Ibs 1501bs
Model Number 80008 8026
Description Mirror Stainless
Voltage 120v AC 120v AC
Watts Max 1500W Max 1500W
Amps 15 AMP Grounded | 15 AMP Grounded
Circuit Circuit
Fireplace Width |50 . 40 50. 40
Fireplace Height {2 1. 6 50 21.650
Fireplace Depth |5 . 50 5.50
Net Weight 41.2 Ibs 45.5 lbs
Shipping Weight | 55 Ibs 551bs
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Wall Mounted Electric Fireplace

Dimensional Drawings

80001/80002/80008/80026 i Dimensions

SI4INALT
S3DV1d3did DI410313
WNIN3Yd

auo3syono}

57

92008 ‘80008 ‘20008 ‘L0008 :Nd
saoe|dali{ pPajuno\ ||EA\ SUOISYONO |

M3IA 8pIS
ST0

|
fT..wm.m |

20000
9000000

8¢

8l

"I 00t :8beIBA0D WO0Y -

Z) sasadwy -
AOZL - AQLL :9Bejop - Suondo elpa [ejsAiD sse|9 pue 6o auld xned -
'sinoy G°/ 0}
S8)NUIW O Ul JO INYS 10} 8pow Jawi} Ul jjing -
10940 awej} Ajuo Jo}
Jeay oYM Jo Yyim sajesado ‘epow [enq -
(papnjoul jou sauspeq)

000°G :siNLg -

00S°L ‘SHEM -
SS3|UIE]S 92008
JOMIA 80008

KIOA] :Z0008 Bunies awey pue Jeay Joj [0JjU0D SJOWDY -
3oe|g 110008 Bununouw |lem 1o} }a¥oeIq Sapnjou| -
:10j00 aweld - (mo| pue ybiy) sbumas jeay g -
suonesyidadg sainjeaq

aoe|dail4 [99)S ssajulels xAuQ - 92008
aoe|daii4 9143093 JOLI - 80008
aoe|daJi4 2130313 AIOA] - 20008
aoe|daii4 2139913 XAuQ - L0008

MaIA doj

«£9

. JUSA JesH .
ULy
¥— = = ———
*
ﬁ

«5°8€

MBI/ Juoid

08 |

800.215.1990

www.touchstonehomeproducts.com

ELECTRIC FIREPLACES

PREMIUM
& TV LIFTS

KY

touchstone

Exceeding Expectations

Revision: 2201009



Wall Mounted Electric Fireplace

800057 Dimensions
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Wall Mounted Electric Fireplace 7

Unpacking Your Fireplace

Parts and Hardware

Tools Required

1 Phillips-headscrewdrier 1 Tape measure
 Stud finder 9 Electric drill
M1 Level 1 1/40wood drill bit

Whatd sn thie Box

S—— N =

Wood Screws Drywall anchors
**screws not drawn to scale** **anchors not drawn to scale**

Remote Control

Fa = —
Crystal Embers Plastic Tray
Wall Bracket
N NN A TN e e
Fire Log #
Cord Cover
Cord Cover Corners

Unpacking and Setup

Unpacking Instructions:

1 Remove all parts ahhardware from the carton and place them on a clean, soft, dry surface. Chectsthe p:
list to makesure no parts amaissing. If parts are missing, please contact technical support
800-215-1990 for replacement parts.

NOTE: Dispose of plastic bag, as it may cause choking hazard with young children. Do not let ehildr
play with plastic bag.

PREMIUM
tS e www.touchstonehomeproducts.com 800.215.1990

touchstone
Exceeding Expectations

Revision: 2201009



Wall Mounted Electric Fireplace 8

Wiring

Touchstone Wall MountedElectric Rreplaces come with aBrong plug which plugs into any standard 110v outlet.

Testing the Fireplace Prior to Installation

1
1

)l

Before installing the fireplace, test the fireplace to makethaitdt operate properly.

Plugfireplace into approved outleind power on fireplace. Once fireplace is tested, continue with
installation.

If you have any prdems, please contact technical support at 3081990

3-prong Outlet Installation

)l

Only use this fiepla@ on a 120V AC, 1 3A\mp grounded circuit. Never overload the circuit. If this
fireplace trips the circuit breaker, unplug all other appkaman the same circuit before the next use. Avoid
plugging other appliances into the same ciragithis freplae.

Always check the feplace plug and connections before each use.

Never plug this fireplace into an outlet that is cracked or has asg leiwes or connections. Plugging this
fireplace into a faulty outlet could result in the outle¢idheatingor caching fire.

Make surehis plug fits securely into the outlet. Faulty wall outlet connections or loose plugs can cause t
outlet to overkat. If the outlet or faceplate is hot, discontinue use immediately and have a qualified
electrican inspecaind/a replace the faulty dlet.

The power cord supplied with the heater has three prongs: two flat blades (live and neutral) and one r
pin (ground). If a 3slot receptacle is not available, an adap&sST be used. The adapt®étUST be
properly groundedto the outlet box (seegurebelow).

[Grounding Pin
Adapter

Metal Grounding
|Screw

NOTE: Adapter NOT INCLUDED.
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Wall Mounted Electric Fireplace 9

Installation

WARNINGS

91 Due to high temperatures, keep the fireplaceobtigh traffic locations.

1 Keep combustible materials, such as furniture, pillows, bedding, papetitesanda r t ai ns at |

away from the front of the fireplace.

Never install the fireplace where it may fall into a bathtub or other body of.wate

Wear safety gloves and safety glasses for protection during installation. Broken glass rayjegus

harm

1 Prevent contact witlbose insulation. Do not install the fireplace against a vapor barrier or exposed
insulation.

1 Do not expose the firdgice to the elements (rain, etc).

1
1

Choosing Installation Location

Choosing Wall Location
1 Measure wll location toensure that fireplaceilvfit on desired wall location
1 Minimum clearancegmeasurements taken from front of glass panel)

Bottom of Fireplace to Floor: 6 0 | Top of Fireplace: 240 t o 1
Sides of Fireplace: 6 0 | Top ofFireplace: 240 tVo T
Back of Fireplace: 00 |TopofFireplace: 240 t o <cC €
1 Selectalocationthatisnptr one t o moi sture and is | ocated at

such as curtains, dras, furniure,bedding, or other comistible materials.
1 SeeSafety Informatioron pages 3or warnings abousafe placement, safe installatiamdproper seof
this product.
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Wall Mounted Electric Fireplace 10

Removing The Wall Mount Bracket From Fireplace

Tools:
- Phillips-head screvdriver

I nstructions:

1. Take the figplace out of the packaging and place it on a flat;atmmasive surface.

2. Removethe screws on both sides walPhillips-headscrewdriver then take off the wall bracket. The bracket
must be held tightly while sews ae being emoved, to avoid thenndm falling on the fireplace and causing
damage or injury.
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Wall Mounted Electric Fireplace 11

Removing The Glass Panel
Prior to installation, it is best to rawe tre glass pael. Please remove giapanel as per instructions below:

Tools Needed:
- Phillips Screwdriver

Instructions:

1. Locate the 2 screwsn the top of the fireplace (A and B) that attach the glass panel to the fireplace. Remove &
screwsto remove the tass panel from the gbox.

Top View of Fireplace

2. Carefully, lift and remove the glass panel from the front of the fireplace. dimepinel hooks onto the fireplace unit.
With 2 people, lift the panel toward the ceiling and then ghall@nel out avay from theunit.

a. lift glass panel UP b. pull glass panel away from wall

NOTE: While we show only 1 person removing the glass, we recommend that 2 people remove the glass frorplemefirait.

PREMIUM

e www.touchstonehomeproducts.com 800.215.1990

Exceeding Expectations

touchstone

Revision: 2201009



Wall Mounted Electric Fireplace 12

Wall Mounted Installation

1 Due to many differetrfinish materials use on walls, it is highly recommended that you consult your local
builder before you install thisreplace o the wall.

1 Select a location that is not prone to moisture andl o ¢ at e daway tfrom censbstible natérials
such a curtains, drapes, furniture, bedding, or other combustible materials.

Instructions

1.Sel ect a | ocation that i s not prone to moilssuchr e
as curtainsgrapes, furnitug, bedding, paper, etc.

2. With glass panel removed (see ptddinstructions on removing glass panéhve two people hold the fireplace
against the wall to determine the final location.

3. Place the unit face dowon a soft, norabrasve surface.Locate the mounting braekthat was removed on p.10.

4. Locate the wall studs using an electronic dinder. It is recommended that the mounting bracket be fastened tc
at least 2 stud@ studs recommended)

PREMIUM
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Wall Mounted Electric Fireplace 13

Wall Mounted Installation T cont.

5. Using the wall mount braek as a templatenarkthe holes on the wallt leas8 @part,with 3 of the holes
preferably on 3 studs.

When hanging the wall bracketjs recommended to fasten the mounting bracket tadsstlf fastening t8
studs, no dranchors would need teelised. If fastening to only 2 studs, then 3 dry wall anchors would need to b
used ¢ fasten the mounting bracket to the wall.

> PR 3
,——:’J;':::) . 7::;::,&?:'-_ '
e 8! ___——r &
=3 = 5 8 So o aceetl f 3
P 8 b ¥ = — & ; %
— W ® o : 0 o : i :
' $ ' ¥ i ! ' z e 25
& & ) ¥ : (o i
o 8 & o 1 g ‘e
& = o : ] o0 ] e i < » .
i | Y z @) & ! ‘i ¥ L |min
e 5 min | f i 2 : i ]ogm
§ R || 18 & &% & B
| & 5 : : | z 5 8 :
g 5 : 5 | E : ' i
| & ¥ ; i s £ il
i : % 1 ; i : -
£ o . > . 4 —
T S} . 2 I : 2 =
W T S : b L ok
i B~ |
= ‘L -
= -

Note: The minimum height from the bottom of the fireplace, boog on the wall, tahe surface belownust be at
least6b .To meet this criteria, the wal.l mo u netground ta tbek e t
top of the mounting bracket when hung on the wall.

6.Once the hol es aillbattondl a fkia lole. lithe crevas will go intb 3tuds, then no
drywall anchors are needed. If screws only go into 2 studs, yooneei to use 3 drywall anchor§ap the
drywall anchors into the wall until they are flush with the drywaiface.

Mounting into three wall studs . Mounting into two wall studs and drywall anchors

1
)
]
L)

- AN B
4 e
)

L)

1

'

' o

» o
'

)
/gj e

<
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Wall Mounted Installation T cont.

7. Align the hdes in the wall bracket with the pilot holes and drywall anchors. Thread wood sctews holes
in the wall bracket and then directly into the wall studs and/or drywall anchors. Makbkesbradket is level @h
tighten all scews securely.

'
'
'
'
'
'
'
'
'
)
'
'
'
)
'
'
'
'
'
'
'
'
'
'
'
1
)
'
'
'
'
'
'
'
'
'
1
'

8. Once the bracket is secured to the wall, the fireplace may now be hung on the bracket.

Heat Disable Switch

Touchstone Wall MounteBlectricFireplaces include a heat disable switchdisablirg and enablinghe

fire p| a c e 0 deméneTdée heat dable switch is located on the back of the unit under the trap(dbown
below). This switch must be in the ON position for the heater to opeFaieinstallations where the heating
element s not needed, flip thewitch to the ®F (0) position.

Heat Disable Switch ——=»
4 o g»;B pJJ
1= .‘t
; j
t PREMIUM
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Hanging Fireplace On Mounting Bracket

1. With the help of a capable adult, lift theefplace (A) and align the hooks (E) on the back of the fireplace with
the slots in the wall bracket. Cardjuset the hooks (Ehithe slots.

?T\,
| .
| = =
ore

4
l‘ +-t-

2. Secure the fireplace to the wall bracket with the 2 scfByyone on each sideemowved from the mounting
bracket when the fireplace was unpacked. Thread the screws through the watldwdchkéo the fireplee.
Tighten boh screws with a Phillggheadscrewdriver.

Clj

%‘:‘ =
i
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16

Installing Logs and Glass Crystals

Touchstone Electric Wall buntedElectricFireplaces come with both a faux log bed and glass crystals. To
achieve the desired look,ghuser can install éier the faux lodped or the glass cras$. Both options cannot be

used at the same time.
Faux Log Installation Instructions

1. With the glass panel removed, place the faux log bed in place.

2. Once installed, reinstall the gégsanel and secure thkass panel wit the 2 screws on thep of the fireplace.

AN
3. The fireplace is now ready for use.
t PREMIUM
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Installing Logs and Glass Crystals- cont
Glass Crystal Installation Instructions

1. Set the shelf onto the ledge in the opemintie front of theifeplace.

~ —— Shelf

2. Arrange the decorativeystals on the shelf in the desired position.

Decorative Glass Crystals

7
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Wall Mounted Electric Fireplace 18

Installing Logs and Glass Crystals cont

Glass Crystal Installation Instructions - cont

3. Once installed, reinstall the glass panel andreeibe glass panel thithe 2 screwen the top of the firdpce.

AN
4. The fireplace is now ready for use.
t PREMIUM
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Wall Mounted Electric Fireplace 19

Operating Fireplace

Once thdireplace has been plugged into a grounded outlet, the fireplace is now ready for operation. Ensure th
the hause circuit breakerof the power sygy are turned on.

Power

Plug the power cable into a 110v 15 amp grounded outlet. Make sure the onttgios condition and that the
plug is not loose NEVER exceed the maximum amperage for the circD©® NOT plug other applianceasto the
same ocuit.

Once the uriis plugged into the outlet, flip the main power switch on the left side of théouthieé ON position to
operate the fireplace.

[T @ssesess

(oL Jolol

BUTTON FUNCTION ACTION & INDICATION
ON ON (). Enables all functions. 1. Press ON (l). Power turns on. All

functions are enabled.
Q OFF (O). Turns off all functions on control |2, Press OFF (O). Power, flame effect, and
OFF panel and remote control. all functions turn off.

Note: The f i r elmhdaemet® control W not work if thigosaitcheis not inie ON position.
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20

Methods of Operation

This electric fireplace can be operated by@@NTROL PANEL, located in the upper right vent in the front glass

panel, or by the REMOTE CONTROL. The opera and functions dboth methods arthe same

Control Panel

and Remote Control Functions

BUTTON

FUNCTION

ACTION & INDICATION

©

_U
O
=2
i
py

ON: Enabks control panel functions and remote control
Turns on the flame effect.

OFF: Disables control panel funotis and remove contro
Turns off theflame effect.

1. Pressonce. Indicator light turns on.
Power turns on. All functions enabled.

2. Press @ain. Flame effect turns off. Unit
goes to standby. All functions turn off.

®

TIMER

TIMER button : Control ime settings to turnfbfireplace
atselected time.

Setting range from 0.5 hours to 7.5 hours.

1. Press oncelndicator light turns on.
Timeris set to 0.5 hours.

2. Press again until desired setting is
reached Indicator lights show setting.

S,

FLAM E

=+

FLAME + : Makes flane effect brighdr.

NOTE: Flame effecstays on until power button is turneg
off. Flame effect must be on for heater tmtaon.

1. Press onceFlame effect gets brighter.

2. Press again until desired setting is
reached.Flame effet continues to get
brighter each timéutton is pressed.

S,

FLAME

FLAME -: Makes flame effect dimmer.

NOTE: Flame effect stays on until powlentton is turned
off. Flame effect must be on for heater to turn on.

1. Press onceFlame effect gets dimmer.

2. Press again untildesired settingis
reached.Flame effet continues to get
dimmer each time button is pressed.

I
m
>
o
m
Py

HEATER button : Turns heater on and off.
NOTE: The heater only works when the flame effect is

NOTE: To prevent overheatinthe heater fan will taw
cool air for8-10 seconds before tineater turns grand

after the heater turns off.

1. Press oncelndicator lights up.Fan blows
cool air for 10 seconds and 750W heater
turns on and blows warm air.

2. Press again Indicator lichts up. 1500W
heaterturns on and bles hot air.

3. Press agin. Heater turns off.

Remote Control Operation

9 This remote control us&€3R2025 battery.

1 Instructions for battery installation are located in the remote control battery corepa

1 To improve opration of the@mote control, aim theemote control at the front of the firepladeO NOT
PRESS the buttons too quickly.Give the unitime to respond to each command

1 NOTICE: NEVER dispose of batteries in fire. Failure to olvgethis precautiomay result in an
explosion. Dispose of bagries at your local hazardous material processing center.
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Replacing Remote Control Battery

Thefollowing is instructions for replacing thmttery in the remoteontrd:

1. Pinch thdatchtoward thebattery compartment. 2. Pullthe batterycompartmenbut to remee battery

Temperature Limiting Control

This heater is equipped with a Temperature Limiting Control. Should ther meach an unsafe temperatihe
heater will aubmaticallyTURN OFF. To reset, pleasdo the following:

1. Unplug the power cord from the outlet.
2. Turn ON/OFF switclon the CONTROL PANEL to OFF. Wait 5 minutes for fireplace to cool down.

3. Inspect the fireplace to make samevents are blockear clogged withdust or lint. If theyare, use a vacuum to
clean the vent areas.

4. With the POWER switch in the OFF pi@n, plug the power cord back into the outlet.

5. If the problem continues, have your outlet and wiring icigeEby a professionalf the outlets OK, please
contactour customer support department at-&1%1990.
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