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About Your Touchstone Whisper Lift Il PRO Advanced TV Lift

Congratulations on the purchase of youudtwstonéVhisper Lift | PRO Advanced TV Lift Touchstone Home
Products takes predin the quality crafteanship angmooth functionality of our TV lift mechanism. Please take a
few minutes toéarn about theshtures of your TV lifto ensure you get the optimum use and performance from
your new purchase.

Lift Features

- Durable steel construction with 24notor for smooth, quiet and reliable operation
- Lift cycle fully raises or lowers ingproxmately 30 seconds.

- Universal quick connect installation takes just minutes. Includes hardware kit witfiobeitsunting TV
brackets to TV

- 3-way adjusable mounting system to ensure that\ti@sper Lift | PRO Advanced TV Lifts compatiblewith
almost all flat paneTVs in the market today.

- Modular desigri all components can be easily replaced in just minutes
- Optional component shelf

- 5 year worry-free warranty

BTVLFTS www.touchstonehomeproducts.com 800.215.1990
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Dimensional Drawing
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Safety

Mounting yourflat screen TV to th&ouchstonéWNhisper Lift | PRO Advanced TV Li#tfast and easy. Operating
your lift is very straightforward. However, to avoid tigk of personainjury and to esure optimum performance
of your TV lift mechanism, please payfparar attention to the warnings and safety notices throughout this
manual.

IMPORTANT SAFETY and PRE-INSTALLATION INSTRUCTIONS

10.

Please adhere to the proper installatiarcpdure as detailed in the installation instructions.
Safety precautiomeasures must be practiced at all times during installation of this product.
The entire installation instructions should be fully read and understood before beginning installation.

At least two peple should be available to lift the TV orttee lift meclanism. Please take care when handling your
flat screen TVas injury and damage can result from dropping or mishandling of the TV.

Plasma screen T8/should remain upright at all tem. Never placthescreen face down on the floor. This could
cause damge to the TV.

The stand on your flat screen TV is removable!Please remove the stand prior to installing the TV on the lift
mechani s m. Consul t vyourtioAsYobremoving thestabds manual f or i

Carefully measure all dimensions of yol€D, PLASMA, or LED TV before proceeding. Then consult the
Mounting and Installing the TV section of this manual for maximum TV size.

IMPORTANT!: After installing your TV, you may fid there is room in the bottom of the cabinet to install a small
cable/stellite TV box. Carefully inspect the space between the bottom of the TV and the bottom of the cabinet to
if your component will fit in the bottom of the cabinet. ConsultNfeaunting and Installing the TV section of this
manual for more information.

Al l cords connecting components to the TV should b
componerginsideofac abi net or a mi ni mum o finstalidgb@mpdndsutsidecd t ) i r
cabinet (length of cable will depend placement of your coponent).

WARNING!: TV lift mechanism contains moving parts. Please keep hands, arms, and fingers away from the lift :
cabinet lid opening when the lift is motion. Cables should be witied or secured neatly so lift does gohtact
them during operationAlso, keep all components away from the lift mechanism.

WARNING!: The Whi sper Lift I PRO has a max hottihegoier o f
assembl y. We r e c o mme n dearanbesbetweerhbase ef the li§t and any itera absvie thést@p®
the lift when fully extended. Touchstone Home Products is not responsible for damage to items placed above the
and TVIift, or items attached to the lift.

Contact Touchstone CustemSenice at :800-2151990 withany questions regarding the operation of yisper Lift
I PRO Advanced TV Lift We are also available on the welvatw.touchstonehomeproducts.com
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Lift Components & TV Installation Hardware

Components

® L4 = £ k‘t
° °
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& \-. :
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s : Wireless Wired
° o Remote Remote
° e
r e
® e
}, ]
— TV Mounting Brackets
Crossbrackets
Hardware

- TV Mounting Screws
-> Please consult your TV manufacturer for the size and length of the mounting screw for your TV.
Included is a basiset of mounting screws thetcommodates most LCD#3ma T\s. Depending on your
television, the screws included in the kit may not fit your television. If that is the case, these screws can
purchased at most hardware/home improvement stores.

Tools

In order to assemblééWhisper Lift I PRO AdvancedV Lift, you will need the following tools:
- Philipshead screwdriver

- size 4 metric hex wrench

- Size 5 metric hex wrench

- adjustable wrench or size 4 and size 5 metric socket wrench
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Assembling Your Whisper Lift Il PRO Advanced TV Lift

Adjusting Lift Mounting Supports

Tools Needed:
- adjustable wrench

Instructions:

TheWhisper Lift Il PRO Advanced TV Lifships with 2 mounting brackets gpirestalled on the back of the lift as
shown in the pictte below:

Typically, thesebrackets do not require any adjusting by the custoi@kould you need to adjust these brackets to
level the lift, loose the nuts holding the bracket to the lift and move the bracket accordingly.

Once adjuted, the lift is ready for inatlation.
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Fasten Lift To Cabinet
Parts Needed:

TheWhisper Lift 1| PRO Advanced TV Lifhas 8 mount points (2 on the back of the lift and 6 on the floor). Use
therear 2 mount points and at least 4 of the 6 flmountpoints to mounthe lift in your cabinet.

Instructions:

1. Open cabinet lid anglace lift in cabinet.
2. Align lift with mounting holes on floor and back wall of cabiffeg A)

3. Using theavood screws (not providedattach the lift to the cabinet,aking sure the screws arehtgand secure
the lift.
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Hookup Lift Control Box and Power Supply

Parts Needed During This Step:
- Control ox

- Power sipply

- Wired remote

Instructions:

Control Box Connections

Swivel
Sensor
Dongle

Power Wired
Cable Controller

/ Connection

Lift
Cable

Control Box Connections (side view)

A = 12v Trigger Port

B = IR Sensor Port

**The Swivel Lift cable has adongle insertedin the connector at the end of the Swivel Lift Cable. DO NOT
REMOVE THIS DONGLE! The lift will not operate without th e dongle installed
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Hookup Control Box and Power Supply i cont.
Installing Control Box

1. Attach thecontrol box to your cabinet using the 4 screws provided.
Attach Lift Cable into Control Box

1. Plug the lift motor cable into the Lift Cable Connection on the control box.

e

1. Connect the cable from the wired remote toHhndset Cable Connection cable on the control box.

Install Wired Remote

2. Remove the velcro from the back of the wired remote and mount handset on wall of cabinet.

PREMIUM
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Hookup Control Box and Power Supply - cont

Install Power Cable

1. To connect power cable from power supply to power cable on control box, line up the connections on each ¢
so they match and slide the plug on the control box end into the connection on the power supply.

-

-

2. Close clip tsecure power supply cable in place.

‘

ﬁ

3. Attach power supply cable to power supply.

4. Remove velcro from back of power supply and install power supply in cabinet.

ELECTRIC FIREPLACES
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Hookup Control Box and Power Supply - cont

Install IR Sensor

If you plan to use the Whisper Lift Il PRO Advanced TV Lift with an existing IR remote control, attach the IR
sensor to port B on the side of the control box.

IR SensorCable

ﬁ

After installing the IRSensor cablanstall the IR sensor cabinet into your cabinet. Please refe24dop.
instructions on pairing the Whisper Lift | PRO Advanced TV Lift with your existing IR remote control.

Install 12v Trigger Cable (optional)

The Whisper Lift IPRO Advanced T\Lift comes equipped with a 12v trigger port (port A) for connection to
automated systes. A male 3.5mm moneable is required for this connectioA.constant 12v 200mA setting is
required from your '8 party control system to control thi# via the 12vtrigger connection.

**12v trigger cable not included.

tS BTVLFTS www.touchstonehomeproducts.com 800.215.1990
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Operating the Whisper Lift Il PRO Advanced TV Lift

Operating the Wireless Remote
The remote control for your Touchstovisper Lift I PRO Advanced TV Lifts controlled via radio frequency.
You do not need to point the remote control directly at the cabinet to operate the lift.

@ UP Button

7 MEMORY Button
\¥/ «———— DOWN Button

e Indicator Light

touch stone

** Lift Height Memory button will only function when button has been programmed by user. To program this
button, pleaseefer to the instructions on p5 ®f this manual.

Operating the Wired Remote
A wired control is included with your Touchstowhisper Lift Il PRO AdvancedV Lift, which can be mounted
inside of the cabinet and control the lift should you misplace thedess remote control.

UP

DOWN

When installing the wired remote in the cabinet, the DOWN arrow points toward the wire and the UP arrow poit
away from the wire.

BTVLFTS www.touchstonehomeproducts.com 800.215.1990
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Mounting and Installing the TV

IMPORTANT: Prior to installing the TV onto the lift, please ensure the following:
- If you have not done so already, remove the stand from your flat screen TV.
- TV weight needs to be under 100Ibs.
- TV has VESA compliant mounting pattern.

NOTE: It is recommeiled to raise the lift to mount and crossbrackets and TV on the lift.

Installing Crossbrackets on TV Lift

Tools Needed:
- adjustable wrench
- Size 5 metric hex wrench

Parts Needed During This Step:
- TV Lift

- 2 cross brackets

- 4 large hex screwssize 5

- 4 large lock nuts

Instructions:
1. Gather the 2 long crossbrackets, 4 large hex screwds}large lock nuts.

2. Mount the top crossbracket in tHe gt ofholes from the top of the lift. Use 2 large hex screws and 2 lock nuts
to secure the crossixket to the lift.

BTVLFTS www.touchstonehomeproducts.com 800.215.1990
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Installing Crossbrackets on TV Lift T cont

3. Mount the bottom crossbracket 7 holes dowmfthe top crossbracket. Use the remaining 2 large hex screws
and 2 lock nuts to secure the crossbracket to the lift.

*NOTE: Make sure lhat the brackets are secured tightly to the lift prior to operation.
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