
 
 

Lubrication Rubber Gasket on Heater Motor – Sideline Series Fireplaces 

Tools Needed: 

- Phillips Screwdriver 
- Lithium grease 

Instructions 

1. Remove the glass panel from the front of the fireplace. 

2. Remove the rear panel off of the fireplace.  To remove the rear panel, remove the screws 
shown in the picture below.  “A” points to a screw UNDER the mounting bracket. 

 

 

 

3.  Once the rear panel is removed, you will have access to the heater motor at the top of the unit.  
Remove the RED Silicone motor gasket.  To remove the gasket, pry the gasket away from the 
motor housing. 

 



 
 

 

4. Once the gasket is removed, place some lithium grease on the metal bushing inside of the 
gasket. 

                               

 

5.  Once the grease is applied to the bushing, reinstall the motor gasket in the motor housing. 

 

 

 

6. Before installing the rear panel, test the fireplace. 

 



 
 

7. Once you are satisfied and the noise is gone, reinstall the rear panel on the fireplace. 

**If you have any questions, contact the technical support department at Touchstone 
Home Products at 800-215-1990 option 2. 


