
 
 

Resolving Line Above LED Flames – Sideline Elite Series 

Tools Needed: 

- Phillips Screwdriver 

- Duct-tape or Electrical Tape 

Instructions 

1. Turn Off Sideline Elite Fireplace. 

2. Remove the glass panel from the fireplace by removing the 2 screws holding the panel in 

place. 

 

 
Remove Right Glass Screw 

 
Remove Left Glass Screw 

 

 

Safely store the glass panel so that it does not get damaged. 

Save the 2 glass screws as they will need to be installed once the repair is complete. 



 
 

3. Once the glass panel is removed, remove the firelog/glass crystals and 2 side pieces inside the 

fireplace opening. 

 

 
Remove 2 screws from left side panel 

 

 
Remove screws from right side panel 

 

 

 



 
 

4. Remove the 4 screws holding the metal bar at the top of the flame display board. 

 

5. Once the bar is removed, remove the flame display board. 

 

1. Pull the display panel out away from the 

fireplace. 

 

 

 

 

 

 

 

2. Pull the display panel up to remove from 

the fireplace. 

 

 



 
 

6. Once the display panel is removed, you will see the flame panel.  The back of the flame panel 

should push up against the inside of the back panel of the fireplace.  Place duct tape or electrical 

tape on the seam between the back part of the flame panel and the back part of the fireplace. 

 

 

 

  



 
 

7. Once the tape is installed, reinstall the flame display panel.  Place the display panel in the 

fireplace and push into place. 

 

1. Place the display panel in the fireplace and 

push down behind the white crystal tray. 

 

 

 

 

 

 

 

2. Push the display panel back into place 

against the flame panel. 

 

8. Reinstall the metal bracket and 4 screws to secure the flame display panel in place. 

 

  



 
 

9. Reinstall the left and right side panels. 

 

 
Reinstall 2 screws on left side panel 

 

 
Reinstall 2 screws on right side panel 

 

  



 
 

10. Once complete, reinstall the logs/crystals and reinstall the glass panel.  Once the glass panel 

is in place, reattach the 2 glass panel screws. 

 

 

 
Remove Right Glass Screw 

 
Remove Left Glass Screw 

 

**If you have any questions, contact the technical support department at Touchstone 

Home Products at 800-215-1990. 

 


