
Checking IR Remote Remote Receiver Wire in Sideline Fireplace 
 
Tools Needed: 

• Philips-Head Screwdriver 
 
Instructions: 
 
1. Unplug the power cable for the fireplace unit and remove from the wall. 
 
2. Remove the glass panel from the front of the Sideline Fireplace. 
 
3. Remove the top panel on the Sideline Fireplace.  The top panel of the Sideline 
Fireplace is held on with 14 total screws (2 on the top left, 7 on the back top of the 
fireplace, 2 on the top right, and 3 on the very top).  See pictures of the screw locations 
below: 
 

                                                         
 
 
 
 

 
 
 
 
 
 
 

Remove 2 screws on left 
side of fireplace 

Remove 2 screws on right 
side of fireplace 

Remove 7 screws on rear panel of fireplace 



3. Continued: 
 

 
 
 
 
 

 
 
 

 

Remove 3 screws on top of fireplace 

Remove top panel from fireplace 



 
4. After removing the top, locate the control board for the Sideline Fireplace.  The control 
board is on the left side of the unit, when facing the front of the fireplace (the picture 
below shows the location of the control board when looking at the back of the fireplace) 
 

 
 

 
 
 
5. Check the cable for the IR Remote Receiver to ensure that it is plugged into the control 
board.  The cable for the IR Remote Receiver is a small ribbon cable.  There is an arrow 
pointing to the cable below. 
 
 

 
 
 
 
 

The arrow in the picture above points to the 
cable for the IR Remote Receiver 



 
6.  If the cable is unplugged, plug in the cable.  Once the cable is plugged in, plug in the 
fireplace and test the remote.  If the remote now works, reattach the top panel on the 
Sideline Fireplace and the glass panel.  Hang unit back on wall when satisfied.  
 
 

*** If you have any questions, don’t hesitate to call  
Touchstone Technical Support Department at 800-215-1990 option 2.***  

 


