
 
 

Lubricating Flame Rod in ValueLine Series Electric Fireplace 

Tools Needed: 

- Phillips Screwdriver 

- Oatey Hi-temp Valve and Plumbers Grease or White Lithium Grease 

Instructions 

1. Turn Off ValueLine Fireplace and unplug the fireplace from the wall outlet 

 

2. Remove glass panel from fireplace and remove fireplace from wall. 

 

3. If you have not already, remove the wall mount bracket from the back of the fireplace.  

To remove the wall mount bracket, remove the 3 screws securing the bracket to the top of 

the fireplace. 

 

 
 

  



 
 

4. Remove the screws from the rear of the fireplace.  The picture below shows the 80018 

ValueLine 60” Fireplace.  For units smaller than 60”, there will be less screws, but they 

will all be in the same general location as the arrows below.  For units larger than 60”, 

there will be more screws. 

 

5. After removing the back panel, remove the power port from the back of the fireplace. 

 
 

 
 



 
 

6. Once the power port is removed, locate the control panel behind control board wires. 

 
 

 

 

 

  



 
 

 

7. Remove the 6 screws holding the control panel to the firebox. 

 
 

 

 

 

  



 
 

8. Once the 6 screws are removed, remove the control panel from the fireplace and remove 

the communication cable from the control panel. 

 
 

 

 

 
 

  



 
 

9. Reattach the communication cable to the new control panel. 

 

 

  



 
 

10. After the communication is connected to the control panel, place the control panel in the 

fireplace so that it lines up with the control panel cutout in the front of the fireplace and 

reattach the 6 screws holding the control panel in place. 

 
 

 
 

  



 
 

11. After installing the control panel, reinstall the power port to the fireplace using the 4 

screws that were removed in step 5. 

 
 

 
 

  



 
 

12. Once the power port is removed, plug in the fireplace and test the new control panel.  

Once the control panel has been tested and working properly, reinstall the back panel on 

the fireplace. 

 
13. After the back panel is installed, reinstall the wall mount bracket, if the unit is wall 

mounted, or reinstall in the wall, if the unit was recessed into the wall. 

 

14. Once mounted, reinstall the glass panel and the fireplace is not ready for use. 

 

**If you have any questions, contact the technical support department at Touchstone 

Home Products at 800-215-1990 


