Finding PO Number, Virtual ID, Current Main Module and MCU Module Version On Wifi Fireplaces:

If the firmware update for your Touchstone Home Products Wifi Electric Fireplace fails, please follow the
steps below to provide the PO Number, Virtual ID Number, Current Main Module Version and MCU
Module Version numbers. This information is needed by our technicians to research and figure out why
your update may have failed.

Virtual ID
Please do the following in the Tuya Smart App on your mobile device:

1. Open the Tuya Smart App
2. Click on your Touchstone Home Products Wifi Electric Fireplace

All Devices
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3. Onthe main fireplace control screen, select CANCEL on the update if it has initially failed.
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4. Press the PENCIL icon in the upper right corner to access the DEVICE INFORMATION screen
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5. Press the DEVICE INFORMATION line.
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6. Copy the Virtual ID

< Device Information

Virtual ID;25450704483fda3dc71f Copy

IP:50.206.233.123

Mac:48:3f.da:3d:c7:1f

Time Zone:America/New_York

Signal Strength:-55dBm

Main Module and MCU Module Version

1. To access the Main Module and MCU Module versions, press the BACK button

< Device Information
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Time Zone:America/New_York
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2. On the following screen, scroll down and PRESS the DEVICE UPDATE option
**NOTE: Select DEVICE UPDATE even if it says “No updates available”
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3. On the DEVICE UPDATE screen, note the MAIN MODULE and MCU MODULE versions

< Device Update

No updates available

—> Main Module: ¥3.1.6
—=) MCU Module: V1.0.7



PO Number

1. On the back of the fireplace, locate the product sticker.

2. On the product sticker, locate the PO number
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| ELECTRIC FIREPLACE

“ioder: soosscper-soBiE) | | WARNING: Always disconnect the unit from
O¥:1248 the power supply before performing any cleaning,

light bulb replacement, maintenance and relocating

Rated Valtage: 120V~ the electric fireplace.

Rated Frequency: 60Hz

Rated Power: 1500W 5110BTU CAUTION: High temperature, Keep electric

Qualified Certificate cords,drapery and other furnishings at least 3 feet

Qualifity Inspector:QC (0.9meters) frem the front of the heater and away
from the side and rear

&W‘ﬂm and. - |l order to avoid overheating, do not cover the heater!
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