
 

Dear Valued Customer, 

 

Enclosed, you will find your replacement SRV/ValueLine TV Lift 
Mechanism.  Included with the lift, you will find a new control box and 
wired controller.  Please use these parts with the new lift mechanism 
that you received. DO NOT USE THE ORIGINAL CONTROL BOX AND 
WIRED REMOTE with the new lift mechanism.  Please return all 
defective parts with the enclosed return label. 

 

Enclosed, you will also find instructions for calibrating the lift prior to 
initial use and pairing the wireless remote control to the new control 
box. 

 

If you have any questions, please contact our technical support 
department at 800-215-1990 option 3. 

 

Thank you! 

 

Brian Milito 

Technical Support Lead 

Touchstone Home Products 

 

 

 

 



 

Instructions for Calibrating SRV/ValueLine TV Lift 

 

1. Plug in the lift cable to the control box. 

2. Plug the lift cable into the new lift. 

3. Plug in the wired controller to the control box. 

4. Plug in the power cable to the control box. 

5. With power applied to the lift, the read out on the wired controller 
should show as follows: 

 30003 ValueLine 2800:  27.1 

 32800 SRV 2800: 27.1 

 30004 ValueLine 3900: 31.5 

 33900 SRV 2800: 31.5 

 

6. Press and HOLD the DOWN arrow on the wired controller.  HOLD the 
DOWN arrow until the read out on the wired controller reads RES and 
the lift starts to move.  Once the lift starts to move DOWN, release the 
DOWN button on the wired controller and the lift will reset. 

 

7. The lift is now ready for use. 

  



 

Pairing Wireless RF Remote To Lift 

 

1. Remove power from the lift 

 

2. Grab the RF remote and hold in one hand. 

 

3. Plug power back into the lift and within 5 seconds of applying power, 
press the UP button on the RF remote to pair the remote to the lift.  If 
paired successfully, you will hear 2 sets of beeps, signifying that the 
remote is paired to the control box and lift. 

 

The wireless RF remote control should now be operational. 


